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Feedback2019

Guidance Development

• Document development cycle
• Need identified 

• Working group develops drafts (SSPG, NCLW, Industry representatives)

• Discussions with industry to socalise ideas

• Further drafting

• SSPG Approval for release

• Industry consultation phase  (4 - 6 weeks)
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Why your opinion is important

• Helps form a true industry view

• Gives you early insight to documents before 
publication

• We’re only human

• If you’ve read it once you’ve read it a thousand times

How is your feedback treated

• All feedback is logged

• SPPG or Working group review

• Accepted / Rejected / Modified

• Comments included supporting decision

• Creates a history behind the document for further 
reference
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Example

• Switching Guide

• 171 lines of feedback

• 121 suggestions accepted

• 50 rejected

• All submitters of feedback receive a response

• Includes comments re Accept / Reject / Modify

Feedback to feedback

• Depending on level of feedback

• Published 

• Another review cycle
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